Booking Date:
Package Number: EEAA-
Agent: iCompany

CHECK-IN FORM

Congratulations ! Your reservation has been confirmed. We're looking forward to your arrival so we can assist
you to enjoy a spectacular vacation along with your significant other or your family. Please remember that our
reservations department is available for you to help you out on any questions regarding your vacation package.

Please, print out this form and show it upon arrival. This form is proof of purchase of the package you just
acquired with us and this alone will allow you to make your hotel check-in.

Contact Details

Name: Name:
Age: Age:
Marital Status: City:
State: Country:
Phone Number: Email:
Alt. Phone Number: Alt. Email:
Your Vacation Package
Hotel: Sandos Package Price $0.00 usd.
Check-in: Check-out: Extra Adults: $0.00 usd.
Nights: Room(s) : Extra Children: $0.00 usd.
Adults: Children: Extra Nights: $0.00 usd.
Airport-hotel transfer (in): Included Extra Room: $0.00 usd.
Hotel — Airport transfer (out): Not Included Hotel — Airport transfer:

All Inclusive plan

Total $0.00 USD $0.00 MN

AMEX: Exchange Rate= $13 Mexican Pesos per American Dollar

Transportation

Your vacation package includes ground transportation from Cancun's International Airport to your hotel. Sandos Vacation
i Resorts will call you two weeks prior to your arrival to program your transportation. Your vacation package does not include the
i ! transportation back to the airport (unless specified differently in the “Your Vacation Package” section). To book transportation
. back to Cancun's International Airport, you can call us at 1 800 923 1966.

Tours and Activities

Your vacation package includes up-to a 50% discount on sightseeing tours and activities such as Chichen Itza, Xcaret, Xel-ha
or Tulim. If you wish to get detailed information regarding our tours or to book them, we can assist you. Just call 1 800 923
1966 or send an email to reservations@sandostrips.com

Rescheduling and Cancellation Policies

Rescheduling. We know plans change. Sometimes an emergency arises and other times, you just end up needing a more convenient date than the one
you originally chose. That's why Sandos Vacation Resorts offers a flexible rescheduling policy. As long as you call us at least 14 days before your arrival
date, we can reschedule your vacation free of charge. Please note that if you don't give us at least 14 days notice, our cancellation policy will apply. (See
Below)

Cancellation Policy. Sandos Vacation Resorts understands that on occasions, you can't reschedule your trip and must cancel instead. You can do this at no
cost within 24 hours of scheduling your trip. After the 24 hrs grace period, the $499 are non-refundable. The remaining balance will be refunded to your
credit card. All cancellations made within 14 days of your arrival date have a 100% penalty.

To reschedule call us at 1 800 923 1966 or email us at reservations@sandostrips.com.

Your Reservation Agent
Sandos Vacation Resorts Reservations Department

Lic. Ana Jo.Albarran

e-mail: reservations@sandostrips.com

Phone: 1 800 923 1966

Fax: 1 866 941 6820

Office Hours: Monday to Saturday 9am-9pm CST

Elite Escapes / Sandos Vacation Resort. Av. Nader Mz 3 Lote 8 local #306 SM 5 Cancun, Quintana Roo 77500



